
Food Security      

 

 

In 2020, food pantries located in New Bremen,          
Harrisville, Port  Leyden, Croghan, and 
Copenhagen provided the equivalent of  42,504 
meals to families.  Generous assistance came from 
the Food Bank of  Central New York, Northern 
New York Community Foundation, WinDenmark 
Advised Fund, Jefferson-Lewis Board of  Realtors, 
United Way of  Northern New York, and many local 
groups. In addition to food, United Way established 
a centralized distribution center, allowing partner 
agencies to access and provide items such as toilet 
paper, cleaning supplies, PPE, and other much-
needed items through the food pantries. We are 
appreciative of  all these efforts!  



Thrift Store 

 

 

The Opportunity Knocks Thrift Store has become 
a  well-known and widely-utilized store in Lewis 
County, especially in the Croghan, New Bremen, 
Beaver Falls, and Lowville communities.  The store 
provides low-cost, gently used essentials and other 
treasures and serves as a foundation for the 
Volunteer Program at LCOI.  Also, proceeds from 
the store’s sales help to generate funds for services 
that may not be covered under our other grant 
sources. Much to the dismay of  the community, the 
thrift store was closed in early 2020 due to the 
pandemic, and was kept closed for many months to 
focus on other priority areas. We are glad to report 
the thrift store has reopened!  Stop in and see us! 



Financial Security 

 

Many people in poverty are eager to take control of  
their money instead of  being controlled by financial 
pressures. We provide money 
management tips and face-to-
face meetings to provide 
tools to help build a better       
relationship with money. 
Funded by CSBG grants, 
these resources help people 
build budgets, learn to live 
within their means, and develop essential money 
management skills.  
 
 

           
 

The agency also provided 
Representative Payee services 
for 20 people this past year; 
these services are often needed 
in order to keep individuals on 
an upward trajectory toward  

      financial health. 



Shelter 
 
Safe and affordable housing can be a challenge for 
families in poverty. In 2020, LCOI helped over 1,300 
families in Jefferson and Lewis counties with rental 
assistance through Housing Choice Vouchers which 
totaled more than $7.9 million in landlord subsidies. 
Through Emergency Food and Shelter, administered by 
United Way Worldwide, the agency also assisted 29 
families with an extra one-time rent/mortgage/
emergency utility assistance. 
Even if  a family has a place to stay, the housing costs 
don’t end there; heat bills can drastically impact the 
monthly budget. Because of  this, LCOI provides 
weatherization services to help make homes more energy 
efficient. In 2020, energy efficiency to 50 homes was 
increased by replacing windows, cleaning and tuning 
furnaces, and adding insulation in walls, attics, and crawl 
spaces. Funds for these services were administered by 
NYS Homes and Community Renewal, with 
supplemental services funded through the NYS Energy      
Research and Development Authority (NYSERDA).  



Transportation 

 

Getting to and from work is as 
important as having a job in the 
first place, especially in a rural 
county. Sometimes car repairs 
can become costly enough to 
jeopardize maintaining a job; 
therefore, LCOI has programs 

to help with those costly repairs. In 2020, the agency helped 
pay for 36 vehicle repairs and/or gas cards. These services 
were made possible by the United Way of  Northern New 
York, the Community Services Block Grant (CSBG) 
administered by the NYS Department of  State, and 
unrestricted revenues from the proceeds of  the Opportunity 
Knocks Thrift Store.  

 

In addition to a reliable vehicle, having safe and proper fitting 
car seats should not be something reserved 
only to families able to afford them.        
Because of  this, LCOI has 3 certified Car 
Seat Technicians who, in 2020, provided 35 
car seats to help our littlest county residents. 
This program was supported by Child    
Passenger Safety, administered by the NYS 
Governor’s Traffic Safety Committee, and 
CSBG grants.  



Personal Safety 

 

 
No one should have to live in fear of  physical, mental,            
financial, or sexual abuse. Unfortunately, such problems 
do exist even in  Lewis County. To address issues related 
to domestic violence, sexual assault, stalking, and other 
crimes, LCOI has a Victim Services program which 
served 250 people in 2020. The agency operates a safe 
dwelling, with 197 protected nights utilized during 2020. 
Other services include operating a 24/7 crisis hotline, 
providing counseling services, completing orders of  
protection, and assisting victims with restitution claims. 
The program provided education in several local school 
districts with the “Safe Dates” and “Safer Smarter Kids” 
evidence-based education programs. The program also 
assists Victims Assistance Center of  Jefferson County 
with a joint satellite Child Advocacy Center project. All of  
these services are funded through the NYS Office of  
Victim Services, Office of  Children and Family Services, 
Division of  Criminal Justice Services, the County of  
Lewis through the Department of  Social Services, and 
private foundations.  


