
The Effects of COVID-19 
LCOI has been impacted much the same as other businesses 

through the initial NYS Pause Order, subsequent movement 
through Phases I-IV, and what seems like constantly changing       

mandates; this has kept us on our toes and has been a period 
of stress and anxiety. Fortunately, we have remained fully 

staffed without needing to lay off or furlough our workforce, 

which is good since the demand for our essential services    
increased in numerous areas. The agency realigned priorities 

and actually brought in a number of new pandemic-response 
grants to aid our community:               

 We assisted with a few milk distribution events to help 
get the food supply chain moving again in those early 
months. 

 We have continually been providing food and cleaning 
supplies to people in need. 

 We have adapted services to a virtual or mobile format to 
bring aid to people who were isolated, quarantined, or 
just didn’t have the ability to reach us themselves. 

 We opened a brand new Neighborhood Center in 
Lowville to allow people greater access to our services. 

 We have maintained victim services in a time when 
isolation, abuse, and depression have increased. 

 We were able to continue providing housing assistance to 
keep people sheltered. 



Our services and efforts didn’t occur in a vacuum. Many 

other human service providers have been linking up to help 

vulnerable  people. We are blessed by our committed staff 

and volunteers, our partner agencies, and certainly our 

funding sources despite the scarce resources. Although 

there are many questions specific to certain primary funding 

sources as we move through 2021 that continue to be left             

unanswered; we certainly hope that the Federal and State 

governments stand by their commitments to aid people in 

poverty and victims of abuse. Poverty is a multifaceted 

social issue and touches the entire community whether a 

person is identified as “low-income” or not. The COVID-19  

pandemic has created a harmful economic aftermath that 

we are still moving through today.  

As of today, our doors remain open, we are available through 

phone and online methods, and we will continue to bring 

services directly to people when needed. Our mission is as 

relevant today as it was when it began here in Lewis County 

back in 1965.  


